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Research Focus
My research objective is to understand how people make decisions in complex economic 
institutions and how the decisions are influenced by the design of the institution. The 
advancements of information technology coupled with the proliferation of the internet have 
expanded the capabilities of economic mechanisms and have opened the way for sophisticated 
but increasingly complex trading mechanisms.  Sophisticated markets such as health insurance 
exchanges often introduce complexities in the decision environment in terms of the cognitive 
demands put upon users. My research empirically examines a variety of advanced economic 
institutions to enrich our understanding of human decision-making in complex markets.  The 
enumeration of the strategies pursued by market participants along with the analysis of financial 
implications of those strategies is expected to help practitioners design sustainable electronic 
markets.

Current Projects
	■ What is the economic value of security features of software: the goal is to examine the 

economic value users associate with the security features relative to the application features of 
software.

	■ How complexity influences the outcomes of economic mechanisms: the goal is to enumerate 
the sources of decision complexity in advanced economic mechanisms, and then study how 
complexity influences behavior and outcomes.

	■ How feedback affects the dynamics of design contests: the goal is to investigate how different 
types of feedback affects the dynamics of online design competitions, especially the 
convergence and divergence of solutions.
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